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Hucrpyknus A5 paboTHHKOB
1o o0ecnevYeH o J0CTYNa HHBAJIHAOB K yCJyram u o0beKkTam,
HAa KOTOPLIX OHH NPeI0CTABJIAIOTCS

Hacrosimas npumepras HHCTPYKIHS st pabOTHHKOB 110 00€CTIEYeHNIO OCTYTa HHBAIHIOB K
yenyram # 00beKTaM, Ha KOTOPBIX OHH IPENOCTABIISIOTCS (1ajiee — IpUMepHas HHCTPYKIIHS)
pa3paboTana Ha OCHOBE METOAMIECKAX MATEPHATIOB s 00y YeHH s (AHCTPYKTHPOBAHHS) COTPYIHUKOB
yupexcaennit MCD u ipyrux oprasu3sanuif o Bompocam o0ecreueH s JOCTYITHOCTH JUIsl HHBAIHIOB
YCIyT ¥ 00BEKTOB, Ha KOTOPBIX OHM IPEAOCTABIIAIOTCA, OKa3aHMs IIPU ITOM HEOOX0QUMOM [TOMOIIH, 1
MOXKET OBITh UCIIONB30BAHO TIPM MHCTPYKTHPOBAHUH PaGOTHHKOB CONMATLHOM ChEphI Py IpUEME HX Ha
paboTy, a TakXKe IIPH OKA3aHHUH YCIYTH HHBATHIAM.

1. Obwue npasuna smuxema

IIpn mpenocrasiennn ycmyr uHBaIMIaM HEOOXOIMMO COOMIONATH CEAYIONIUE 0BIMue NpaBHIa
3THKeTa NPH 00MIeHHH ¢ HHBAJHIAMM, KOTOPHIMH MOI'YT BOCIIONIB30BATLCS PabOTHUKH OpraHH3aIMii,
NPEIOCTABIIAIONMX YCIYTH HACEICHHMIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTyaIlHu:

1.Obpawenue « uenoseky: KOTJa Bbl pPasrOBapMBAacTe C HMHBAIMIOM, OOpaIaiTecs
HETIOCPEJICTBEHHO K HEMY, a He K CONMPOBOXKIAIOIIEMY UM CYpIONEPEBOJUUKY, KOTOPbIE IPUCYTCTBYIOT
TIPH Pa3roBope.

2. Iloxcamue pyku. KOTZia Bac 3HAKOMST C MHBAIMJIOM, BIIOJIHE ECTECTBEHHO IOKATh €My PYKY:
A2XKe TEM, KOMY TPYHO JBUraTh PyKOH HIIM KTO IOJB3YETCs MPOTE30M, BIIOJHE MOXHO MOXKATh PYKY —
MPaBYIO MM JIEBYIO, YTO BHOJIHE JOMYCTHMO.

3.Haszvieatime cebs u Opyzux: KOTa BBl BCTPEYACTECH C YEIOBEKOM, KOTOPHIH IIIOXO BUIUT HIIH
COBCEM HE BHIHT, 00s3aTENbHO HashiBaiiTe ce0s M TeX Jrojel, KoTopble mpuuLM ¢ Bamu. Eciu y Bac
obuas Gecesia B rpyTIie, He 3a0bIBaiiTE IOSICHUTD, K KOMY B IaHHBIH MOMEHT BB 00paliaeTech, ¥ HA3BaTh
ceosl.

4.1Ipeonoscerue nomowyu. €CIH BBl IPEIATacTe MOMOLIb, JKIWTE, NOKA €€ NMPHUMYT, a 3aTeM
CIIpalIABaNTE, YTO U KaK JIENaTh.

5.Aoexeamnocme u  eedcrusocmp; obpamaiTech K B3POCIBIM HMHBATHAAM KaK K B3POCIBIM
300POBBIM JIFO/ISIM, a HE Kak K JeTsaM. OOpamarbess K HUM [0 HMEHHM M Ha THI BO3MOXKHO TOJIKO B TOM
Clydae, il Bbl XOPOILIO 3HAKOMBI M Balll COOECETHHK ITO3BOJISIET BaM TaKoe 0OpaIleHHUE,

6. He onupaiimect Ha Kpecio-KoIACKY: ONMPATHCS WM BUCHYTh Ha Ubei-TO MHBAIM/IHON KOJIACKE —
TO JK€ CaMO€, YTO ONMpPaThCs WIIM BHCHYTH Ha ee oOnajareie, H DTO TOXKE MOXET pPas3jpakarh.
VHBanuHas KOJIsCKa — 3T0 4acTh HENPUKACAEMOT0O IIPOCTPAHCTBA Y€IOBEKA, KOTOPHIH €€ HCIOb3YeT.

7. Bruumamenvrnocmo u mepnenugocmy: KOTa BB PasTOBapUBAETE C UETIOBEKOM, MCIIBITHIBAKOIIMM
TPYJHOCTH B OOIIEHMH, CIyIIaiiTe ero BHUMATENbHO. By/bTe TepHenwBhl, XIMTE, KOTJa HelOBEeK cam
saon4uT (pasy. He monpasiisiite ero u He norosapuaiite 3a Hero. HUKOIZIA He IPUTBOPSHTECE, UTO BbI



TIOHUMAETE, eCIM Ha caMoM jerne 370 He Tak. [loBTopHTe, 4TO BBI MOHSIH, 9TO MOMOXKET YETIOBEKY
OTBETHTH BaM, a BaM — ITOHATH €T0.

8.Pacnonooicenue Onsi GeceObl: KOTZA Bbl TOBOPHTE C UENOBEKOM, TOB3YIOIIMMCS HHBAIHAHOMN
KOJISICKOM MJIH KOCTBUISIMH, PACIONOXKHTECh TaK, YTOOBI BAlllk M €ro ria3a ObUIM Ha OJHOM YPOBHE, TOTIa
BaM OyzeT Jierde pasroBapuBaTh. PasroapuBas ¢ TeMH, KTO MOXET, YHTATh IO I'y6aM, pacIoOI0KHTECh
TaK, 4ro0bl Ha Bac manan ceer, n Bac 65U10 XOpoIIo BHAHO, mocTapaiitech, 4To6sl Bam Huuero (era,
CHrapeTsl, pyKH), He MEIao.

9.Ilpueneuenue 6Humanus 4enogexda: YTOGHI NPHUBICYh BHHMAHHE YENOBEKa, KOTOPHIH ILIOXO
CIIBIIIINT, TIOMAIIMTE €My PYKOH MM moXxJjonaite 1o rmiedy. CMOTpUTE eMy NpsSMO B IJia3a ¥ FOBOPHTE
YETKO, HO HMEWTE B BH/LY, YTO HE BCE JIFO/U, KOTOPHIE TIJIOXO CIIBIIIAT, MOTYT YATATh 110 I'yOaM.

10. He cmywaiimecey, ecnu ciydaifiHO NONMYCTHJIM OILTOIIHOCTB, cKa3aB "YBumumcsa" unu "B
cIpIIamy 06 3ToM...?" TOMY, KTO HE MOXKET BH/AETh HIIM CIBINIATE.

Hns  obecnieyeHMs HOCTYNHOCTH YCIYr Ul HHBAIHAOB CIENUAIMCTAM, HENOCPEICTBEHHO
OKa3BIBAOIMM YCIIYTH, HEOOXOMMO OPUEHTUPOBATHCS HA COLMHAIBHBIE MMOTPEOHOCTH ¥ OCOOEHHOCTH
COLMAIBHO-OBITOBBIX OTPAaHMYEHUIl MHBAIMIOB, BO3HHUKAIOIIMX B pe3yibTare 3aboieBaHus. | TaBHBIHA
OPUHIMAIT OKa3aHWs IOMOINM — HE HAaBPeJUTh B pe3ylbTaTe HENpPeIyCMOTPEHHBIX PHCKOB U
0OCTOSATENBCTB.

CoTpynHuKH, HEMOCPEACTBEHHO OCYILIECTBISIOMAE paboTy ¢ MHBAIMIAMH, NOJDKHBI IPOXOIHUThH
HHCTPYKT@X 10 OOECIEYEHUI0 NOCTYIHOCTH Ul WHBAJIHMIOB YCIYT M OOBEKTOB, HA KOTOPBIX OHH
IPEOCTABIISIOTCS, NPU NpuéMe Ha paboTy B YUPEeXIACHHH, NPU TEPEBOJE Ha APYryIO0 MOJKHOCTH, a
TaKKe He0OXOIMMO MTPOXOINTH IIOBTOPHBIA HHCTPYKTAXK OJMH pa3 B TpH (0OXMH) roa.

OtHocuTech K PYTOMY YeJIOBEKy, Kak K ce0e caMoMy, TOYHO TaK JKE €r0 yBaXaiite — M Toraa
OKa3aHMe yCJIyTH B YUPEKICHUH U obuenne 6yayT 3pheKTUBHBIMHE.

II. Conpogoxcoenue uneanudog Ha npuéme g yupeicoeHuu

Jlns obecneyeHns JOCTyna HHBAIAIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHM IIPENOCTaBIISIOTCS,
CHECHHAINCTY IIPH NPUEME HHBATHIA B YUPEKICHHE HEOOXO0IUMO:

1. Pacckasars uHBamMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IAHUS YUPEKICHHUS:

- KOTHYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOMMBIX KIIMEHTY CTPYKTYPHBIX IMOAPA3ACICHHSX YIPEXKACHHS M MECTAX UX
PacnojIoXeHus B 3J1aH1K, B KAKOM KaOMHETe K KOMY 00paTHTHCS 110 BOIPOCaM, KOTOPBIE MOTYT
BO3HUKHYTH B XOJI€ IPEOCTABIICHUS YCIIYTH;

- PacToyoXeHHe KOMHAT TUTUEHBI ¥ CAHY3JI0B.

2. PacckazaTb, yUUTHIBas CTENCHb COIMAIBHBIX OTPAaHUYCHHMN KIIHEHTOB, 00 0COOECHHOCTAX
OpraHM3alHH JOCTYIIHOH CPEbl B YUPEKACHUH: HATHIMH TaHIYCOB, MHEMOCXEM, TAKTHJIbHBIX
JIOPOXKEK, MOPYYHEH M TAKTUIILHBIX METKAX Ha HUX, udTa u T.01. Ocoboe BHUMaHUE 00paTHTL HA
3HAKH, IPeayNpexaroe 06 OnacHOCTH: 3BYKOBBIC CHTHAJIB TPEBOTH, CBETOBBIE TabJIO,
00y4YHTh 3KCTPEHHOH dBaKyaluy, Hauboee ORICTPHIM U 6€30MacHBIM CIIoco6aM BEIXO/[a U3
3JIAHMUSL.

3. IlpoBecTH 3KCKYPCHIO MO YUPEIKACHHUIO C KIIHEHTOM, 0OpaTHB €r0 BHUMaHKE Ha PaCIOIOKEHHE
CaHHUTAapPHBIX KOMHAT, JIECTHUIL, TAHAYCOB U JIU(TA, CTOJOBOH Mk OyderTa (ecii OHU UMEETCS),
MECT JUIsL OT/bIXa (KOMHATHI JUIs peNlakcaluy, 3aia, ¢oiie, )KUBOTO MM 3€JEHOTO YroJIKa M T.J.).
ITpu HEOOX0MMOCTH OOPaTHTH BHUMAHHE HA MEXAHU3MBbI OTKPbIBAaHUA-3aKPBIBAHUS IBEPEi,
CaHUTApHBIX IPHOOPOB, OOYUUTH MEXAHU3MY UX OTKPHIBAaHUA-3aKPHIBAHHUS, MI0KA3aThH KHOIKH
9KCTPEHHOTO BBEI30Ba IIEPCOHANA.

4. Tlo3zHaKOMHUTBH MHBAINJA CO BCEMH CIICIUATMCTAMH, 33/IeiCTBOBAaHHBIMY B pab0Te ¢ HUM, JIMYHO,
NpeCTaBUB IO (haMUITHK, IMEHH U OTYECTBY CHEHAINCTA U WHBATU/A IPYT APYTY.
NudopmupoBath, K KOMy OH JOJDKEH OOPAaTUTHCS BO BCEX CIIydasX BOZHHKAIONIUX 3aTPyAHEHHUH

5. Ilpu 3aBepiiennu npuéMa B yIpeKIeHAE YTOYHHUTH, OCTAIUCEH Y HETO JIM KaKUe-TH00 BOIPOCH]
UM 0COOBIE TOXKENAHUSL.

III. Conpogodcoerue uHeanudos
RpU OKA3AHUU UM COUUAILHBIX YCY2

Jlst obecrieyenus JOCTyNa HHBAIMIOB K YCIIyraM M 00BEKTaM, Ha KOTOPBIX OHH IIPEIOCTABIISIOTCH,
IPH OKa3aHHH YCIYIH B YYPEIKICHHH HEOOXOIUMO:



= UETKO Pa3BICHUTH IPaQUK OKa3aHHUs YCIyrd (BbIIATH PAacTUCaHHE MEPOIPHSTHS, 3aIACaTh Ha
JIACT BPEMsl B MECTO OKa3aHHs YCIYTH U T.1L.);

- ykasaTh MECTO €€ POBe/CHNS (I0KA3aTh HyKHBIH KaOUHET), aKIIEHTUPOBAB BHUMAHHUE HA TTyTh 10
YUPEKIECHUIO OT BXOJA A0 KaOUHeTA.

CymecTByioT cBOM 0COGEHHOCTH OKa3aHHs PasHBIX BUIOB COMMATBHBIX YC/IYT, HA YTO CHEAyeT
00paTHTh BHEMAaHHUE CIICHHAIMCTOB YUPEKICHHA.

Ilpn okxasaHMH CONMAJLHO-NICHXOIOTHYECKAX YCIAYr B HHAMBHAyaThHON paGoTe cliemyer
YYHUTHIBaTh TICHXOOMOLMOHABHBIE OCOOEHHOCTH KIIMEHTa, OBITH BHUMATEILHBIM U aKKypaTHBIM B Gecele,
cobmonaTh IErKyIo IMCTAHIHIO B OOIIEHAH, H36eraTh IPOSBICHH HABI3YMBOCTH, IIPEHEGPEKUTEILHOTO
M1 HAJMCHHOIO («s BCE 3HAIO, a BBl HUYET0») TOHA B pasroBope. IIpy MpOSBIEHMSX GECIOKOMCTRA,
KOTOPOE MOXKET OBITh BBI3BAHO YCTAIOCTHIO, HENPHATHOH JUIi MHBAIMIA TEMOW PpasroBOpa,
HEOOXOIMMOCTBIO NOCEIIEHHsS CAHUTAPHON KOMHATBI, LeNeco06pasHo MpeJIoKHTh CEIaTh TepEpHIB,
NPENIOKUTh HEHAIOJITO BBIMTH, €CIIH UMEETCS B TOM HEOOXOAUMOCTb.

Mns obecniedeHns KOM(OPTHOTO ¥ MakCHManbHO S(GQPEKTHBHOTO MOYHeHHS YCIyT TMpH
TIPOBE/ICHIH I'DYNIOBBIX COIMAIBHO-IICHXOJIOTHYECKUX MEPONpPHUSATHI HAT0 KOMIUIEKTOBATH IPYIIEI C
Y4ETOM BO3PACTHBIX, QYHKIMOHATIBHBIX, IICHX0MOIMOHATBHBIX 0COOEHHOCTEH KIIHEHTOB.

[lpy KOMIUICKTalMu TIpYNN KIMEHTOB, MOMYYAIOIUX COWHAILHO-NEIATOTHYECKHe YCIyIH,
HEOOXOAUMO OOBEMHATE KIHEHTOB II0 OJHOMY MJIM HECKONBKMM TPH3HAKAM, B TIEPBYIO OYEPE/b, 1O
HeNsIM  NIPENIOCTABICHHUS YCIyr W Bo3pacTy. KOHTHHreHT no/mkeH OBITh NPUOIM3HTENLHO OHOM
BO3DAaCTHOH TpYNIbl, YPOBHSA 3HAHHM, YMEHHH U BOCHpUATHS WH(GOPMAIMH, IKEIATEIHHO C
3a00/IeBaHUSIMK O/IHOHN HO30JI0THYECKOH rpymmbl. Hanpumep, B 01HOM rpymine COeaHHATH CIaG0BHISIIIX
H CnaboCibIIamuX HeNenecooOpasHo, Tak Kak HEOOXOMMMBI DPa3MdHBIE MOAXOABI K METOIHKE
NpenoaaBaHus yueOHOro MaTepHuaa, BEIOOPY HArJISAHBIX IIOCOOUH U T.1.

Ilpu oxazanuy MepONpPHATHH COMMOKYJIBTYPHBIX H CONHAJIBLHO-CPEIOBBIX YCJIYT, MMEIONIAX
AOCTaTO4YHO ATATEBHYIO BPEMEHHYIO NPOTSHKEHHOCTH, & TAKXKE IPH NPOBENEHHU KCKYPCHid, cieayer
YIUTHIBaTh OBITOBBIE 3aTPY/HEHHS WHBAIMJIOB - MOCIEACTBHs 3aboneBanus. Hampumep, MHBATHIBL C
HApYIICHUAMH OINOPHO-ABUIATEeIbHOTO anmnapara (HHBAIH/BI-KOJIACOYHUKHA) MOTYT OTKa3bIBATHCH OT
y4acTus B MEPONPHATHIX B CBA3M C HEOOXOJMMOCTBIO YaCTOrO MOCEIEHHS CAHWUTAPHOM KOMHATBHI H
0Os3HBIO OKasaThCs BIATH OT HeE. B Takom ciyuae creqyer o6eceunTs BO3ZMOKHOCTD HEOOXOIUMBIX
OCTaHOBOK, IIpH IIPOBEJCHUU MEPONPHATHH B YUPEKICHHH PA3bICHHUTH, YTO MPH HEOOXOIMMOCTH OH
MOMET BBIATH M3 KaOMHETa, B KOTOPOM IPOBOJHTCS MEPOIPHSTHE M BEPHYThCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHHM, CKOJIBKO €My OyIeT HEOOXO0MUMO.

IV. Conpogodcoenue unganudos
RpU RPeOOCMABICHUN UM COUUATLHO-TbIMOBLIX YCIY2

JUist TOro 4To6h! HEe MOCTABUTH B HEIIOBKOE TONOMKEHHE KIHEHTa, HEOOXOIMMO HEHABSI3IMBO
106eCeI0BaTh ¢ HUM JIIs BEIACHEHHS ero (GyHKIMOHATLHBIX 0COOEHHOCTEH U OTpaHHYEHH, BEI3BAHHEIX
3200JICBaHAEM, CBS3aHHBIX C OBITOBBIM 00YCTPOACTBOM €T0 KU3HU: PHEMOM IIHIIM, THYHON TUTHEHOH,
IICHX03MOIMOHAILHEIMU 0COOEHHOCTAMH. Jlydlne Bcero, €Clu 3TO c/Ie/IaeT MeIUIUHCKU paboTHHK.
Hanpuwmep, y HHBaIHIOB ¢ 3aTpyIHEHHUSAME B IPUEME MUIIH, BHI3BAHHBIME OPTaHHYECKAMHE
ocobenHoCTAIMHE CTpoeHus HEGa min JLII, crenyeT yTouHuTh, yI06HO 11 UM GyIeT IPHHAMAT ULy B
001IIE# CTOMOBO! MM HEOOXOMMO 0OECIIEUHTE MY BO3MOXHOCTD MH/IMBU/yaIHOTO IIPHEMA AL
Jlist npréma nuiy c1aGoBHIAIMX CYIIECTBYIOT CBOM HIOAHCHI: HEJb3S MEHATH IIPUBBIYHOE MECTO 32
CTOJIOM, PacIojIOKECHUE CTOJIOBBIX IPHOOPOB Ha CTOJIE, HEOOXOAUMO BBISCHUTH, MOXKET JIX OH
I10JIb30BATHCS. BUIKOH.

V. Ilpasnaa 5THKeTa 1151 JIHII ¢ PA3HBIMH paccTpoiicTBaMu GyHKIMil oprann3mMa

llpasuna Imuxema npu obwenuu c uUHEANUOAMU, UCHBIMBIEAIOUUMU MPYOHOCHU npu
nepeosuycenuu:
o Ilommure, 4urTO WHBamMIHAd KOICKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO 4enoBeka. He
obnoka4nBaiiTech Ha Hee M He TolKaiite. HauaTh KaTuTh KoJscKy 6€3 cOrachs MHBATUIA — TO XK
CaMoe, YTO CXBATUTh W MIOHECTH JeJloBeKa 0e3 ero paspeuenmus.



¢ Bcerya cipamupaiite, Hy)XHa 11 IIOMOIIb, MPEXK/E YeM OKA3aTh €€ HHBAIMIAM, UCIIBITHIBAIOMIMM
TPYAHOCTh IIPH NEPEIBIKCHUH, M MpeiaraiTe MOMOIb, €CITH HY)XHO OTKPBITh TSDKEIYIO JBEPh HIIH
IPOMTH 1O KOBPY C IJIMHHBIM BOPCOM.

e Ecnu Baire npejyjioxeHne 0 IOMOIIM IPHHSTO, CIIPOCHTE, 9TO HYKHO JeaTh, H 4ETKO cenyire
HHCTPYKIHSIM.

e Ecii Bac mompocmii moMous MHBANHIY, IIepeIBHTAONIEMYCS Ha KOIACKE, CHAauala KaTHTE ce
meuieHHo. Kosicka OpicTpo HabHpaeT CKOPOCTh, U HEOXKHJAHHBIM TOTYOK MOXKET MPUBECTH K IOTEPE
PaBHOBECHSL.

e Bceerma mmyno ybexnialitech B JOCTYMHOCTH MECT, IZi€ 3aIUIaHMPOBAHbl MEPONPHSATHS. 3apaHee
IOMHTEPECYHTECH, KAKKE MOTYT BO3HUKHYTH ITPOOIEMBI UK Gapbephl U KaK HX MOJKHO YCTPAHHTh.

¢ He Hamo xyonars 4enoBeka, HAXOUIIIErOCs B HHBAIMIHOMN KOJSICKE, 110 CIIMHE WM 110 IIETy.

e Ecim BO3MOXHO, PacIOJIOKHTECh TaK, YTOOBI Balllv juia OBUIM HA OJHOM ypoBHe. M36eraiite
TIOJIOXKEHHSI, TPY KOTOPOM BalleMy cOOECEeJHUKY HYXKHO 3allPOKU/IBIBATE TOJIOBY.

e Ecim CymecTBYIOT apXWUTEKTYpHble Oapbepbl, NpeAylnpeauTe O HHUX, YTOOBI YENOBEK HMEI
BO3MOXHOCTb IIPHHUMATh PEIICHHUS 3apaHee.

e [lomMHuTE, YTO, KaK MPABUIIO, Y JTIOAEH, IMEIONMIMX TPYAHOCTH IPH MEPEABUKEHIH, HET IIPOBIIEM CO
3pEHUEM, CITYXOM U TOHUMAHHEM.

e He mymaiite, 410 HEOOXOAMMOCTE TIOJIB30BATHCS MHBAIUIHOW KOJSCKOM — 3TO Tparemus. D10
Crocod CBOOOJHOrO (ECIIM HET apXMTEKTYPHBIX 0aphepoB) MepeiBIKeHUA. ECTh JIIOMH, MOJB3YIOMHECH
HHBAIM/IHOM KOJIICKOH, KOTOPBIC HE YTPATHIIN CIIOCOOHOCTH XOUTh W MOTYT IIEPEIBUTATHCH € TIOMOIIBIO
KOCTBUIEH, TpocTH M T.I. Komsicku OHM HMCIONB3YIOT Uit TOTO, YTOOBI SKOHOMHTH CHJIBI U ObICTpee
TIepeIBUTaThCS.

Ilpaguna >muxema npu obwieHuu ¢ UHEANUOAMU, UMEIOWUMU HAPYWIEHUE 3peHue Uil
He3pAYUMU:

e OxaspiBas CBOIO IIOMOIIb HE3PSYEMY YEJIOBEKY, HAalpaBJIAHTe ero, He CTUCKHUBAs €ro pyKy, MIHTE
TaK, Kak BbI 00bIYHO XoauTe. He Hy»XHO XBaTarTh CJIENOro 4ejaoBeKa | TalluTh €ro 3a coboi.

e Omnummre KparTKo, e BbI HAXOAUTECh. [IpeaynpeKaaiTe o IPensSTCTBHAX: CTYIEHSX, JIyXKax, AMax,
HU3KUX IPUTOJIOKAX, TPYOax M T.II.

e lcnmone3yiite, €clM DTO YMECTHO, 3HAaKOMbie (pa3bl, XapaKTEpU3YIOIIHE IBET, PaCCTOSHUE,
OKpY’Karolyro o6cTaHOBKY. JleMTech SMOIMOHAIBHBIM BO3ICHCTBHEM OT YBHICHHOTO.

e OO6pammaiitech ¢ cobakaMU-TIOBOJABIPSIMU HE Tak, Kak ¢ OOBIYHBIME JIOMANIHEMH JXMBOTHBEIMH. He
KOMaHJIyiiTe, He TPOTaiTe U He Urpaiite ¢ co0aKoi-moOBOABIPEM.

e Ecmu BBl cobupaeTech IUTaTh HE3PsYEMY YeIOBEKY, CHavana npeaynpeure ero o6 arom. [oBopute
OOBIYHBIM TOJIOCOM.

e Eciu 5T0 BaXKHOE MHCHMO MM JOKYMEHT, He HYXKHO Ul YOeIUTebHOCTH JaBaTh €ro IOTPOrarh.
IIpn oTOM He 3aMeHsANTe YTEHHE NEPECKa3oM, HE MpOIycKaiTe MH(OPMaIKIO, eciu Bac 00 ITOM He
nonpocsT. Korza He3psumii 4eloBeK JOJDKEH MOANMHCATH JOKYMEHT, MPOYUTAHTE €ro 00s3aTelbHO
TMOJIHOCTBIO. VIHBANMMIHOCTE HE OCBOOOMKIAET CIIENMOro YeO0BeKa OT OTBETCTBEHHOCTH, OOYCIOBJIEHHOM
3aKOHOATENbCTBOM.

e Bcerga oOpamaiitech HENOCPEACTBEHHO K YeNOBEKY, M€ €CIM OH Bac HE BHIMT, 4 HE K €ro
3psiYEMY COIIPOBOXKIAFOIIEMY.

e Bcerma HaseBaliTe ce0f M IpeACTaBIANTE HAPYTHX COOECEIHHUKOB, a TAKKE OCTAIBbHBIX
IPUCYTCTBYIOMUX. EC/IM BBl XOTUTE MOXKATH PYKY, CKOKUTE 00 STOM.

e Korza BB Npe/uiaraeTe HE3psSYEMY HYENIOBEKY CECTh, HE YCaKHMBaiiTe €ro, a HanmpaBbTe €ro PyKy Ha
CIHHKY CTYyJIa HJIM MOIJIOKOTHHK. He BoJuTe 10 MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOXHOCTH
cBoOomHO moTporate mpeamer. Ecim Bac mOmpocHIM MOMOYB B3STh KAaKOW-TO MpEJMET, HE CIELyeT
TAHYTh KUCTB CIIENOrO K IpeJIMeTy U OpaTk ero pyKoil 5TOT MpeaMer.

e Korga Bel obmaereck ¢ rpynmnoi He3psuux JIOAeH, He 3abbiBaiiTe KaXABIM pa3 Ha3BIBaTh TOrO, K
KOMY BbI oOpairnaerech.

e He 3acraBmiiite Bamero cofecenHuka ofpamartbcss B IYCTOTY: €CIM Bbl TNEpEMEINAeTech,
IpeaynpeauTe ero o0 3ToMm.

e Broonne nomyctMo ymoTpeONAThH CIOBO «CMOTPETh». Jisi HE3pSYEro deNnoBEKa HTO O3HAYAET
«BHUJETh PYKaM#», OCS3aTh.



o M3beraiiTe pacrUIbIBUATEIX ONpENeNeHHH W HMHCTPYKIMH, KOTOpBIE OOBIMHO COIPOBOYKAAIOTCS
KecTamH, BeIpaxkeHu# Bpoae «CTakaH HaXOIUTCA TAE-TO TaM Ha crojie». CTapaifTech ObITH TOYHBIMM:
«CraxaH rocepeuHe CTONAY.

* Ecimu BBI 3aMeTIIIH, UTO HE3pSUHiT Ye0BeK COUNICS ¢ MapIIpyTa, HE YIPaBIIATE ero ABHKEHUEM Ha
PacCTOSHUY, TIOAOWINUTE M IOMOTUTE BHIOPATHCS HA HYXKHBIN 1yTh.

e OxasbiBas MOMOIL HE3psAYeMy, IBHIAUTECh HE TOPONSACh, W MPH CIOYyCKE WIM IOIBEME TI0
CTYIEHbKAaM BEIUTE HE3PAYEro NEpHeHauKynspHo K HuM. He nenaiite peIBKOB, pe3skux [BMIKEHHMI,
npenynpexaanTe 0 NPEenATCTBUAX.

Ilpasuna smuxema npu obuieHUU C UHBANUOAMU, UMEIOUAUMU HAPYUICHUE CIYXA:

e PasrosapuBas ¢ Y€JIOBEKOM, Y KOTOPOTO IUIOXOHM CIIyX, CMOTpHTE mpsmo Ha Hero. He 3aTeMusiiTe
CBOE JIMILIO U HE 3aropakKMBalTe €ro pykaMmH, BOJIOCAMH WM KaKHMH-TO mpeaMeTaMu. Bamr cobecennuk
JOJKCH UMETh BO3MOXHOCTB CIIEJUTh 32 BHIPAKEHHEM Ballero JIMIA.

o CyliecTByeT HECKOJBKO THIIOB ¥ cTemeHed TIiyxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CrocoOOB OOIIEHMS C JIIOABMH, KOTOpHIE IUIOXO cibimaT. Eciam BBl He 3HaeTe, Kakoif MPEONOYECTh,
CIIPOCUTE Y HUX.

® HeKoTOphle MIOAM MOTYT CIBIIIATH, HO BOCIPHHHMAIOT OTHENBHBIE 3BYKH HENpPaBHIbHO. B sToM
ciiydae rosopure Oojiee TPOMKO M HETKO, NOAOWpas MOAXOMAIMA YpOoBeHb. B IpyroM ciydae
MOHAOONTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeOBEK YTPATHI CIIOCOOHOCTH BOCIIPHHHMATE
BBICOKUE YaCTOTEHI.

e Uro0p! NmpuBIEYs BHUMAHUE YETOBEKa, KOTOPHIM IUIOXO CIBIIHT, HA30BHTE €ro MO MMEHH. Ecim
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEIOBEKA UJIM K€ IIOMaxaTh PyKOii.

e 'oBopuTe sICHO M PoBHO. He HYXHO H3/HMINHE HMOAYEPKHMBATH 4YTO-TO. KpuuaTh, 0COGEHHO B yXO,
TOKE HE HAJIO.

eEcnn Bac mpocAT MOBTOPHTH dTO-TO, MNONpoOy#iTe mepedpasupoBaTs CBOE IPEUIOKEHHE.
Hcnonp3yitTe JKeCThL.

e Y6enuTech, uTo Bac noHsutd. He cTecHsTECh CIPOCHTS, TIOHSUI JIK Bac COOECEHUK.

eEciu BBl coobmaere HHPOPMAIMIO, KOTOpasi BKIIOYAET B ceOs HOMEDP, TEXHUUYECKUM WIM Jpyroi
CIIOXKHBIM TEPMHH, aJpec, HAIHMIIUTE ee, cooOImuTe mo (akcy WM SIEKTPOHHON II0YTE WM JIFOOBIM
JPYI'UM c11oco0oM, HO TakK, YT0ObI OHA OBLIIA TOUYHO MOHATA.

eEciu CymecTBylOT TpPYJHOCTH IIPH YCTHOM OOIICHWM, CIPOCHTE, HE OyAeT 1M Ipolie
HepenrChIBAThCA.

e He 3aOmiBaiiTe 0 cpene, KOTopas Bac OKpyXaeT. B OOJBIIMX MM MHOTONIONHBIX MOMEMICHHSX
TPYAHO 0OIIATBCA € JEOABMH, KOTOPBIC IUIOXO CJIBIIAT. SIPKOE COJHIE WIM TEHb TOXKE MOTYT OBITH
H6aprepamu.

e OueHb 4acTo ITyXHe JIIOMHM UCHIONB3YIOT A3bIK XKecToB. Ecii BbI 06IaeTecs yepes mepeBounka, He
3a0y/1bTe, 9T0 0OpaImaThcs Halo HEMOCPEICTBEHHO K COOECEIHUKY, 4 He K IEPEBOIUHKY.

e He Bce srou, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YMTATh 10 TyOam. BaMm jydine Bcero crmpocuts o6
3TOM Tpu mepBoi Bcrpede. Ecim Bam cobecemnuk o0nagaer 5TUM HABBIKOM, HYXHO COOIIONATH
HECKOJIBKO BaXKHBIX ITpaBuil. IIoMHHUTE, UTO TOJNBKO TPU M3 JECSTH CJIOB XOPOIIO IPOUYUTHIBAKOTCS.

* Hy»HO cMOTpETH B THII0 COOECETHNKY K TOBOPHTB SICHO M MEUIEHHO, MCIIOJIB30BATh IIPOCTHIE (hpassl
1 u30eraTh HECYIECTBEHHBIX CJIOB.

e Hy)XHO MCIO/IB30BaTh BBIPR)KGHHE JIMIIA, JKECTHI, TEJIOJBHKEHHUS, €CIM XOTHTE NOJYEPKHYTH HIH
IPOSICHUTB CMBICIT CKa3aHHOTO.

Ilpasuna >muxema npu oOuieHuU C UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 pa3eumuu u
npoonembl 00WEeHUA, YMCMBEHHbIE HADYULEHUA:

e cnionb3yliTe OCTYNHBIH S3bIK, BRIpaXKaiTech TOYHO M 110 CYTH JIENa.

e 130eraiiTe CIIOBECHBIX ITAMIIOB A 00Pa3HBIX BRIPAXKECHHUH, €CITH TOJIBKO BBl HE YBEPEHEI B TOM, UTO
Ball COOECEeTHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He mymaiite, 9To Bac He MOWMYT.

e Vlnpopmupys 06 yciryrax, KOTOpBIE MOKET IIOJIYy4YUTE KIMEHT, PacCKa3bIBaiTe BCE (IO IIaram».
Haiite Bamemy cobeceTHIKY BO3MOXHOCTH OCMBICIHTE KaX/IbIH 14T IIOC/Ie TOTO, KaK BB
uHpOpMUPOBATH €ro.



* Micxonute U3 TOTO, 4TO B3pOCIIBIH YETOBEK C 3aAEPXKKOM B Pa3BHTHH UMEET OIPEICIEHHBIA OIBIT,
Kak H JII000H Jpyroi B3pocCblii 4elIOBeK.

e Ecii Heo6xomimo, HCToNE3yliTe WITOCTpany Wik hoTorpaduu. ByasTe roTOBbI IOBTOPHTE
HEeCKONbKO pas. He caBaiitecs, eciu Bac ¢ NEpBOro pasa He MOHSIIH.

* O6patmaiTech ¢ 4eOBEKOM C ITPOGIeMaMyl PAa3BUTHS TOUHO TAK e, KaK BBl GBI 0GpaIIaIiC ¢
mo0BM fipyruM. B Gecenie obcysknaiite Te Xke TeMbl, Kakue BbI 06CYKIAETe C APYTHMH JIOABMH.
Hampumep, nnaHs! Ha BBIXOHBIE, OTITYCK, TOTO/LY, TIOCIEIHHAE COOBITHSL.

® O6paiaiiTech HEMOCPEICTBEHHO K CODECETHHKY, a He K €r0 CONPOBOXKIAIOMEMY.

o [lomHwTeE, YTO JTFOMM C 33JIEPIKKOMH B PA3BUTHH J€ECIOCOOHBI X MOTYT IOAIHUCHIBATS JOKYMEHTEL,
KOHTPAKTBI, FOJIOCOBATh, IaBaTh COITacHe Ha MEAUIUHCKYIO IOMOIIb U T.]I.

IlIpasuna smuxema npu o6uieHuU ¢ UHBANUOAMU, UMEIOWUMU NCUXUYECKUE HAPYUICHUA:

Ilcuxuyeckue HapylIeHHss — He TO XKe CaMoe, YTO NPOOJEMEI ¢ 3aJepKKOH B passuTun. Jlromu ¢
ICHXHYECKMMH MPOOIeMaMH MOTYT HCIIBITHIBATH 3MOIHOHAJIBHBIE PACCTPOMCTBA MM 3aMeINaTeIbCTRO,
OCJIOJKHSIOIIUE UX )KU3Hb. Y HUX CBOHM 0COOBIN ¥ M3MEHYMBBIA B3IJIS] HA MHUD.

eHe wHajgo nymars, 4T0 MOAM C IICHXMYECKHMH HApYUICHHAMH 00f3aTeNBHO HYXIAIOTC B
JOTIOJTHUTEIBHOM ITOMOIIHY ¥ CHIENUAIBLHOM O0paIeHu .

¢ Obpamaiitech ¢ MOIPMH ¢ ICHXHYECKHMH HapyIICHASIMH Kak ¢ JHYHOCTAMH. He HyXHO nenmars
NPEXICBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMH OIBITA OOLIECHMS C APYTHMH JFOJBMH C TAKOHM ke (hopMmoii
WUHBAJIMIHOCTH.

e He cienyer ymarh, UTO JIFOJM C ICUXHYECKAME HAPYLICHUSIMH GOJIee IPYTUX CKIOHHBI K HACHITHIO.
910 Mud. Eciu BH IpyxKenro0Hbl, OHM OYIyT UYBCTBOBATH CE0S CIIOKOMHO.

e HeBepHO, 4TO MOAM ¢ NCHXMYECKAMYU HAPYLICHUAMH UMEIOT IPo6IEMBI B TOHUMAHHH HIIM HUKE IO
YPOBHIO MHTEJUIEKTA, YeM OOJBIIMHCTBO JIFOEH.

e Eciti YeJI0BEK, MMEIOINNH NCUXUYECKHE HApYLIEHHs, PACCTPOEH, CIIPOCHTE €ro CIIOKOWHO, YTO BBI
MOXKETE CIEeNaTh, YTOObI IOMOYb EMY.

e He rosopute pe3ko ¢ 4eNOBEKOM, HMEIOIIMM IICHXMYECKUE HAPYIIEHHUS, NaXe €CTH y BAC €CTh JUIs
3TOTrO OCHOBaHMUSL.

Ilpasuna smuxema npu obuieruu ¢ UHEANUOOM, UCHBIMBIGAIOWUM 3AMPYOHEHUA 6 Peyl:

eHe wurnopupyiite moneidf, KOTOPbIM TPYAHO TOBOPHTB, MOTOMY YTO INOHSITH MX — B BalIUX
HHTEpECcax.

e He nepebupaiite 1 He IONPABIIATE YeI0BEKA, KOTOPBIA UCIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOIJIa, KOTr/la yOeaUTeCh, YTO OH YK€ 3aKOHYHII CBOIO MBICIIE.

eHe nmITaliTech YCKOPHTH pasroBop. ByabTe TOTOBBI K TOMY, YTO pasroBOp C YETOBEKOM C
3aTPyJIHEHHOM peyblo 3aliMer y Bac Ooibiie BpeMmeHH. Ecnu BBI cremudte, jydile, W3BHHMBILKCE,
JIOTOBOPHUTHCS 00 OOIECHHH B APYrOe BpeMsi.

e CMoTpHTE B THIIO COOECENHUKY, MOANEPKUBaliTe BU3yalbLHEINA KoHTakT. OTHaiiTe 10 Gecene Bee
Ballle BHUMAHUE.

® He nymaiite, 4T0 3aTpyIHEHHS B PeYH — I10KA3aTEh HU3KOTO YPOBHS MHTEIIIEKTa YETIOBEKA.

e CrapaiiTech 3a/1aBaTh BOTIPOCKI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KUBKA.

e He nmpuTBOpsANTECH, €CIIM BBI HE MIOHSUIN, YTO BaM cka3anu. He crecHsiiTech nepecpocuts. Eciu Bam
CHOBa HE YIaJIOCh MOHATH, MOMPOCHTE IIPOM3HECTH CIOBO B OoJiee MEJICHHOM TEMITE, BO3MOXKHO, 110
OykBam.

e He 3a0p1BaiiTe, 4TO YeNIOBEKY ¢ HapYIICHHON PeYbiO TOXKE HyXHO BEICKasaThes. He nmepebuBaiite ero
U He nozasiAite. He TopomuTe rosopsimero.

eEcim y Bac Bo3HMKAOT npoGieMsl B OOIIEHWH, CHOPOCHTE, HE XOYET I Baml COGECETHHK
UCIIOJIE30BaTh IPYroi crocod — Hamucarhb, HalmeYaTarh.

B HacTosie#d WHCTPYKIMM TNpHBEJCHBI Haubosiee OOIIME MONOKEHHS STHKETa IPH OOINEHHH C
UHBATAIAMH, UMEIOIMME Pa3iYHbIe COLMANbHEIE OrpaHuYeHus. Ha ocHOBaHMM ombITa W CreHA(DUKH
paboTeI yupekIeHHH HACTOSIIAas HHCTPYKIMS MOXKET ObITh JOTIOTHEHA.



